
 

 

Terms & Conditions for Island Real Estate Photography 
 
AGREEMENT 
 
This agreement between the undersigned photographer (hereafter “Photographer”) 
and the undersigned client, (hereafter “Client”) governs the assignment described in 
the accompanying cost estimate, and along with these Terms & Conditions, 
constitutes the entire agreement between the parties concerning that assignment. 
The Client's use of the products (hereafter “Media”) signifies their acceptance of 
these terms and conditions: 
 
1. ESTIMATES 
 
The fees quoted by the Photographer are for the original job description as 
presented by the Client. Any subsequent changes, whether made orally or in writing, 
may result in additional charges. The expenses are estimated in good faith. Actual 
expenses, which may be greater or less, will be invoiced. 
 
2. PAYMENTS 
 
2.1 Client shall make payment of the full price of the booked service before the shoot 
takes place. The payments must be made through Island’s Real Estate Photography 
website using a Credit/Debit card, PayPal or Multibanco/ATM.  
 
2.2 If any reschedule is requested under the instances mentioned in “Clause 7” of 
these Terms & Conditions, the Client shall pay the according fee to reschedule 
before the new shoot takes place.  
 
 
 
 
 
 



3. LICENSING 
 
3.1 All Media produced in connection with this agreement may be used by the Client 
only; for any marketing associated with the current sale or rental of the property or 
the promotion of commercial buildings or spaces. Please note that the Media will be 
copyrighted by Island Real Estate Photography and a license is granted ONLY to the 
Client and NOT to any third party. Any usage of the Media by a third party, including 
but not limited to architects, builders, stagers, designers, home owners, sellers or 
buyers is prohibited unless approved in writing by Island Real Estate Photography.  
 
3.2 Island Real Estate Photography has the right to use the Media taken in every 
shoot however way the company deems fit, including but not limited to Island Real 
Estate Photography website, social media accounts and for any other advertising 
and marketing purposes.  
 
4. COPYRIGHT 
 
Grant of any reproduction rights to the Client is conditioned upon receipt of payment 
in full. All rights not expressly granted shall be reserved by the Photographer. 
Modification of photograph(s) and/or incorporation of photograph(s) or Video in any 
layout or concept shall not constitute a Joint Work (that is, when two or more parties 
prepare a work with the intent to combine their contributions into inseparable or 
interdependent parts). 
 
5. ADDITIONAL USAGE 
 
If Client wishes to make additional use of the Media not covered in the initial 
agreement, Client shall obtain permission from the Photographer and pay an 
additional fee to be agreed upon if the Photographer deems it necessary. 
 
6. CANCELLATIONS & POSTPONEMENTS 
 
6.1 In the event of a cancellation or rescheduled of the booked service by the Client 
48 hours before the shoot, no fee will apply. In the case of a cancellation, a full 
refund will be given. 
 
6.2 If a shoot is cancelled or rescheduled within 48 hours of the scheduled shoot, 
Client shall pay a 30% fee of the total amount of the booked service.  
 
6.3 If a shoot is cancelled on the day of the shoot or the moment of the shoot, the 
Client shall pay 100% fee of the total amount of the booked service and NO refund 
shall be given.  
 
6.4 If the Photographer considers that the weather is unfavourable at the moment of 
the shoot, and the Client wishes to reschedule, the Client shall pay a 30% fee of the 
total amount of the booked service.  
 
6.5 If the Photographer considers that the weather is unfavourable at the moment of 
the shoot, and the Client wishes to cancel instead of rescheduling or proceeding with 



the shoot, the Photographer shall retain 100% of the total amount of the booked 
service.  
 
6.6 If the Photographer considers that the weather is unfavourable at the moment of 
the shoot, but the Client still wishes to proceed with the shoot, the Client forfeits the 
right to benefit from our “100% Satisfaction Guarantee” (See Clause 13).  
 
6.7 If any of the following instances occur, the Photographer will retain 100% of the 
total amount of the booked service and NO refund shall be given: 
 
6.7.1. An unprepared site for shooting that would require more than 30 minutes of 
preparation to be readied. 
 
6.7.2. Transport delays on the part of our client in excess of 30 minutes. 
 
6.7.3. Tenants that refuse entry to the photography team. 
 
6.7.4. The photographer cannot access the property listing to a mistake on the part 
of the client to adequately arrange for access. 
 
6.7.5. The client is not present for the appointment and has not left any instructions 
of how to get inside the property for the Photographer to proceed with the shoot. 
 
7. CLIENT REPRESENTATION 
 
The Client is responsible for the presence of an authorized representative at the 
shoot to approve the Photographer’s interpretation of the assignment. If a Client 
representative is not present, the photographer will use his best judgment and 
experience to decide how best to photograph the property, in which case the 
Photographer’s interpretation shall be deemed acceptable. 
 
8. INDEMNIFICATION 
 
Client hereby indemnifies and holds the Photographer harmless against any and all 
liabilities, claims, and expenses, including reasonable attorney’s fees, arising from 
Client's use of Photographer's work. The Photographer similarly indemnifies and 
holds Client harmless against any and all liabilities, claims, and expenses, including 
reasonable attorney’s fees, arising from Photographer’s negligence. 
 
9. TURN AROUND TIME 
 
Normal schedule for processed photos is 3-7 business days after the day of the 
shoot, plus required time for any additional retouching requested. Edited video is 
typically delivered within 10-14 days of the shoot plus required time for any additional 
retouching requested. 
 
 
 
 
 



10. RETOUCHING 
 
Basic editing and clean-up (color correction, toning, spotting, simple blemishes 
removed) are included in the price of the service. Other complex retouching or 
alteration of natural features requested by the Client will be billed as an extra fee that 
the Photographer considers adequate.  
 
11. STAGING & HOME PREPARATION 
 
The photographer will make a reasonable effort to remove litter, stray objects, etc. 
from the rooms; this does not include things like making beds or arranging furniture. 
However please note that staging and home preparation does not fall under the 
responsibility of the Photographer. Agents are expected to have the property staging 
and cleaning completed prior to the photo shoot. All properties will be shot “As Is.” 
Our home preparation checklist can be downloaded 
here: https://www.islandph.com/pre-shoot-checklist  
 
 
12. PHOTO REVIEW 
 
The Client agrees to review and accept the Media in a timely manner. Should any of 
the Media require further editing or reshooting, the Photographer must be notified of 
requested changes within 48 hours of delivery. After which the Media would all be 
deemed as accepted by the Client and any further editing or reshooting may be 
additionally charged for. Any published use of the Media deems the work as 
accepted by the client. 
 
13. SATISFACTION GUARANTEE 
 
Photographer will, at his discretion, provide a full refund of the total amount of the 
booked service or one return visit to reshoot part or all of the property should the 
Client not be satisfied with the photographic results. This guarantee is specifically 
excluded and will not apply when claimed due to weather conditions at the time of 
the shoot, the property not being adequately prepared and photo ready at the time of 
the shoot or any other situation that the photographer has no direct control over or 
due to Clients oversight. Reshoot must be requested within 48 hours of delivery. Any 
published use of the Media deems the work as accepted by the client. 
 
14. HOSTING AND ARCHIVING 
 
The Photographer will keep the original media on file for quick retrieval for a period 
of six months from the date of the shoot. After which the media will be moved to 
cloud storage and client will be charged an archive retrieval fee for re-delivery of the 
original media files. Photographer will keep the original Media archived for no less 
than one year from the date of original media delivery. In no case will the 
Photographer be responsible for maintaining backups of the Media thereafter. It is 
the Clients responsibility to maintain backups of the final images. 
 
 
 



15. RESIDUAL EXPOSURE 
 
Client acknowledges that once the Media is published and syndicated online, it is 
nearly impossible to completely remove the media from all directory sites, indexes 
and other real estate related online publications, which may result in the media 
appearing online well after the house is sold to its new owners. It is the client’s 
responsibility to minimize such residual exposure by removing all media from any 
publications after the sale of the property. The Photographer will not be held 
responsible for any claims arising from residual online presence of the media. 
 
16. ELECTRONIC COMMUNICATIONS 
 
By using the Website, you consent to receiving electronic communications, e.g., 
email, from the Company or its subsidiaries and affiliated entities. These 
communications will include notices about your Registration Data and information 
concerning or related to the Website. These communications are part of your 
relationship with the Company. You agree that any notice, agreements, disclosures 
or other communications that the Company sends to you electronically will satisfy 
any legal communication requirements, including but not limited to, any requirements 
that such communications be in writing. 
 
17. AUTOMATIC TERMINATION OF USE 
 
If you violate any provision of the Agreement, your permission to use the Media and 
the Website automatically terminate and you must immediately destroy any copies 
you have made of the Medial.  
 
18. RESERVATION OF RIGHTS 
 
Any rights not expressly granted herein are reserved by Island Real Estate 
Photography, its successors, assigns and affiliates. 
 
I have read and agree to the terms above * 
 
 
 
 
 
 
 
 


